4‘: Health Innovation

g
/”'%"‘“\Adlington Budishaw Croston @) EavesLane  VilageSurgery
Medical Centre Surgegrg MedicalCentre &S urgery Lostock Holl'

Patient Participation Group
Meeting.
Thursday 15" November 2024



Attendees: Julie South (JS), Tracey Knott (TK)
Carole Cochrane (CC), lan Humphreys (IH)

New Agenda Items

Topic Discussion Action | Completed

JS introduced the meeting and thanked all
Welcome. attendees.

The minutes of the last meeting were
Minutes of the agreed.
last meeting.

Access. Review of online appointment availability. IH | IH
checking Online availability and will conduct
audit over 5 day period

NHS Triage — JS will develop a leaflet and send out to PPG
Pharmacy First | members for comment.
JS

AOB Military Veterans

Veterans Breakfast planned — all known
veterans invited. Food sponsored by Tesco
Buckshaw and Coffee by Costa

Health inequalities- deprivation — Chorley
East discussed

Gender dysphoria — ongoing support group
for parents

ADHD - need for alternative service for
young people with ADHD. Waiting lists are
so long that children are getting into trouble
before diagnosis. Looking at alternative
pathway.

Next Meeting Next meeting will be held at Buckshaw
January 2025 JS




